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ACCESSIBILITY STATEMENT

Effective Date: September 1, 2026

Our commitment: Anderson Hunter Solutions, LLC is committed to providing a website experience that
is welcoming and usable for people of all abilities. Accessibility is an ongoing effort, and we welcome
feedback that helps us improve.

Accessibility Goal

Anderson Hunter Solutions, LLC ("AHS," "we," "us," or "our") is working toward aligning this website with the Web
Content Accessibility Guidelines (WCAG) 2.2, Level AA. WCAG provides recommendations for making digital
content more accessible to people with disabilities, including people who use screen readers, keyboard
navigation, voice input, magnification, captions, or other assistive technologies.

The website has not yet undergone a complete independent accessibility evaluation. Accordingly, AHS does not
represent that every page, feature, document, or third-party integration fully conforms to WCAG 2.2 Level AA at
this time.

Measures We Aim to Support
As the website is developed and maintained, AHS aims to support accessibility through practices such as:

e Using clear page titles, headings, labels, instructions, and logical content structure;

e Providing meaningful alternative text for informative images when appropriate;

e Maintaining readable text, sufficient color contrast, and layouts that work at different screen sizes;
e Supporting keyboard access and visible focus indicators for essential navigation and controls;

e Using descriptive links and avoiding instructions that rely only on color, shape, or location;

e Providing captions, transcripts, or alternatives for important multimedia when feasible;

e Designing forms with clear labels, error guidance, and understandable instructions; and

e Reviewing new content and correcting reported accessibility barriers when reasonably possible.

Compatibility and Technology

The website is intended to work with current versions of widely used web browsers and common assistive
technologies. Accessibility may vary depending on the browser, operating system, device, assistive technology,
settings, internet connection, and whether JavaScript or other necessary website functions are enabled. Older or
unsupported technologies may not provide the intended experience.

Known and Potential Limitations
Despite our efforts, some content or functions may not yet be fully accessible. Potential limitations may include:

e Older documents, PDFs, graphics, orimages that may not have complete text alternatives or accessible
structure;

e Third-party scheduling, payment, secure-upload, mapping, social-media, insurance-carrier, tax,
bookkeeping, or other embedded tools that AHS does not fully control;

e Automatically generated content or platform features that may behave differently with certain assistive
technologies; and

e New orrecently updated content that has not yet received a complete accessibility review.
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We will make reasonable efforts to correct barriers within our control and to provide an accessible alternative
when one is reasonably available. Third-party providers are responsible for the accessibility of their own
platforms, although AHS welcomes notice when an integration creates difficulty.

Requesting Assistance or an Alternative Format

If you cannot access information, complete a form, schedule an appointment, or use another website feature
because of a disability, please contact AHS through the Contact AHS page or another verified contact method
listed on the website. You may request assistance or an alternative way to receive the same information or
service.

When contacting us, please describe the page or feature involved, the difficulty you experienced, the assistive
technology or browser used if you are comfortable sharing it, and the format or assistance that would be most
helpful. Please do not include Social Security numbers, tax records, driver’s-license information, financial
account details, medical information, or other sensitive data in a general accessibility message.

Accessibility Feedback

We welcome comments about the accessibility of this website. AHS aims to acknowledge accessibility-related
messages within five business days. The time needed to provide a solution may vary depending on the request,
the technology involved, and whether a third-party provider must assist.

Ongoing Improvements

Accessibility is an ongoing process. AHS may review website content, design, forms, documents, and third-party
tools as the business and website evolve. This statement may be updated to reflect improvements, identified
limitations, assessment results, or changes in applicable guidance. The effective date above indicates the most
recent revision.

Contact

For accessibility questions, feedback, or assistance, use the Contact AHS page or another verified contact
method published by Anderson Hunter Solutions, LLC. If the first response does not resolve your concern,
please ask that the matter be reviewed by the business owner.

Website placement note: Link this statement from the website footer and keep the contact method,
effective date, known limitations, and assessment status current. Complete a formal accessibility audit
before claiming WCAG conformance.
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